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1. Introduction

The ERN Assessment Tool User Guide has been created to help both HCPs members
and Networks coordinators through the self-evaluation process within the ERN
Assessment Tool application. This guide will indicate how each member can access their
own project from the platform, in order to evidence each measurable element and
complete the self-evaluation. In addition, other utilities of the application will be
explained, such as consulting relevant documents or accessing the communications
area.

The application ERN-Assessment Tool provides comprehensive support for the self-
evaluation and evaluation phases, as well being as a valuable source of management
information for all the stakeholders involved in the ERN-evaluation process.

All information regarding current and previous projects is accessible for each stakeholder
(with different access permissions) involved in the ERN evaluation process.

2. Access to ERN Assessment Tool
The online tool can be accessed via the following link:

https://www.ern-assessment.com/

From this site each user can log in or ask for a reminder of the access information.

ERN - Assessment Tool % ACSA m sy

The Andalusian Agency for Healthcare Quality welcomes you to ERN Assessment Tool, the online platform for the European Reference Networks
Assessment

The environment ERN Assessment Tool aims to facilitate the assessment process in the most comfortable and personalised way
possible.

r

Access to ERN 1 forgot
Assessment Tool my access Information
with the access.

information
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3. Home page

The home page provides access to current evaluation projects and previous assessment
projects. It also allows access to unread messages in a section called Communication
Area, which will be developed later in the manual.

Click on “Listing of Evaluation Projects” to view your evaluation projects.

ERN - Assessment Tool %ACSA m Funded
Gser Demo P A s
Eval Projects | Asse. Proje ‘ ‘

=
4 Projects
)

) Communication Area

You have 0 unread messages

4. Health Care Provider Self-evaluation

For each network due to be evaluated, a project is created as well as a specific project
for each Health Care Provider (HCP).

The Project list (shown in the figure below) allows the user to navigate among the
projects registered in the information system. It provides information about the project
stage, as well as shortcuts to the assessment project, the communication area, access
to the different reports, etc.

Select the project for self-evaluation by clicking on the Code number (i.e., 2022/002)

ERN - Assessment Tool %ACSA e S
User: Demo HP 7 of the European Union

Listing of Evaluation Projects

Code Dossier Network Project Operational Country CZ Assessment Appiication form Evaluation Resut
[ [ I ] Crteria project & Self-evaluation
POF  Scored Assessors Scored Document Auditdate Preliminary Draft Final
review Report  Report Report

O-N
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4.1. Self-evaluation Operational Criteria — Information

In this section, the measurable elements of the operational criterion will be self-
evaluated following the scoring guide and evidences will be provided as required.

4.1.1. From this screen, project details can be viewed. To complete the Self-
evaluation: Go to Project Menu>>Self-evaluation>>Information

Projects >> Project 2022/002_DEMO >> Information (2022/002_DEMO] - [DEMO - Network - Enfermedades neuromusculat

Project menu 2022/002 DEMG | Project Information

Project Detalls.

+ Information
Project Code: ERN Code Project Nama.
3 tospital Universtario Virgen del Roclo
* Resources S
© Communication Area {Document Review)

PR Project leaders.

Chiet £

e Officer

+ Projet stages Healthcare Provier Representaiive
5 Seilevaluation Demo HE ]
= Setevaiyation form
Assessment Project

= B andisions | project coge

20161002

=
-
DEMO - Hospital Universitaro Virgen del Rocio
Networ
Netwony's Name:
DEM - Nework - Enfermedades newomuscuares ares =
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4.1.2. To start completing the self-evaluation, click on “Add a comment”, a pop-
up window will appear where any relevant information can be written. There
is also the possibility to attach a file. Remember to save the changes.

ERN - Assessment Tool

User: Demo HP

Funded by
the Health Programme.
of the European Union

&[]

AACSA T
International [N

[ vl Precs | Asee-Prjets | Profet o | Commaricabion]

Projects > Project 20201002 DEMO >> Seff-evaluation
Finish self.evaluztion

Score Possible %

1 R am o measureraa
20 = %0
10 4 omo
fo o w oo 1 QP
s 0 & %0
70 5 %0 o
o am 0%

1-PATIENT CENTRED CARE

The HCP team provides patients and/or their families with written information about the facility. the organisation, and its specific area of expertise.

[2022/002_DEMO] - [DEMO - Netwark - Enfermedades neuromusculares raras] - [DEMO - Hospital Universitario Virgen del Rocio]

[ The HCP Team has implemened shateges fo snsure that care & patiet centred, and et 5z v

7.1 - [CORE] The HCP

Saliens andor ieir familes wih urifen mformaton sbou v

[Requirements for close

X Get scored 100% of ME
(actual percentage: 0%)

2. Fuly Developed

X Getascoreof1or2in
90% of core ME (actual
percentage’ 0%)

() Comments (8]

Ieast 70% of the highest

possible score in the

group of core ME (actual
%)

X Get an average score at |

percentage: 0%)
Supporting documentation (0M)

[ Specific written information provided to thi

Z 12022/002_DEMO] New measure comment 1.1.1 (ERN Assessment Tool) - Perfil 1: Microsoft Edge

@  httpsy//www.ern-assessment.com/autoevaluaciones.positivas.asp?idpry=1685&idaut=1680&idest =117

Comments
144 The HCP team provides patients and/or their families with written information about the facility, the organisation
and its specific area of expertise
Fields with an asterisk are required

Comments
()

Files attached to the
Attach file

No documents associated to the comment

December 2022

Page 5/16




O, ACSA
& International

IDO' I ' ERN Assessment Tool User Guide

4.1.3. When supporting documentation is required, it will appear the
“Supporting documentation” section. Click on “Attach new document”
to add the required document.

ERN - Assessment Tool

User: Demo HP

Funded by
. the Healtn programame.
nal of the European Union

I o e ) PEE

Projects »» Projec! 20

MO >> Sefavaiuaton (2022/002_DEMO) - [DEMO - Network - Enfermeda:

| 1 - PATIENT CENTRED CARE
crteria |

euromusculares raras] - [DEMO - Hospital Unive

0 Virgen dei Rocio]

The HCP team has implemente: 0 ensure pabeni-centred_and thal pi v
1. [CORE] The HGP team provides pabents andior fhew farises with wrifien ~

Z fie (ERN » = s
: Messar 111 P2 Tos) - P 1 s o x ey
3 () hitpsy//www.em-assessment.com/autoevaluacio
4
H ) Fieids with an asterisk are required
& Supporting documentation file
1

() Name:

The HCP team provided | [ ] fa of expertise.
) Attached ie:

Elege archivo | o se ha seseccionado min

< The mamum fie 5o 3 20 Mb »
[Requirements for close Not sc + Press Browse to attach a e | s m 2

+ Them: e n: mis 1 . E
T —— s
(actual percentage: 0%) 8
X Getascareolo2in
90% of core ME (actual | (') Comments (9)

X Getan average score ot
east 70% of the highest
sibie score n the
r0up of core ME (actual
percentage: 0%)

Supporting docurmentation (0/1)
e

4.1.4. Once you have completed the comment and uploaded the document
(when required), select the rating box that best describes current
compliance with the measure and click “Save”.

ERN - Assessment Tool %acsa “ [ S
User;Demo P nternationa Eseah Py

[ evat prosacts Tassa Promcts | promct meou Tcommuncason] mr‘]E

© cerewsuston | MEASUTeS score in self-evaluation

]

1 -PATIEl  The measures scores in a self-evaluation are:
PTE Not scored The rating is pending
12 0@ No activity / Not TS 1ating is used when there is no action plan in place or there s insuffcient evidence fo support
20 =® [ B compliance. This rating may also be used when the practice is not developed in any of the Healthcare
30 = Pe Providers of the Network (if applicable)
4 0 hod Partiall This rating is used when there is an action plan in place or there is some evidence to support
5 0 1 el compliance. This rating may also be used when the practice is developed by some of the Healthcare
: : : = Providers of the Network (if applicable)
T2 om i B Fully Developea 11 rating is used when there is sufficient evidence to support compliance. This rating may also be
The HCP tea used when the practice is developed
[Reports & Listings

[Requirements for close
X Gelscorea 100% ol ME
{achalpocentage 1%)
X Getascoreoflor2in
oo s | € Comments (1 [ 2e 2 commen
pocertagm 3%)
X Gotam pvrage set T

0. No actiity / Not Developed 1 Partaty Developea | 2. Fully Developed

S
B i
EERS SRR | perig ocmension 11

{ Attach new document ]

8 s rtten inf J (VIced 10 Ihe pavents
4 Specific writen informaiion pr e [ 2028 K. Specsic writlen information provided fo the patents 29112022 Demo P ®
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4.1.5. To continue with the self-evaluation, select the following criteria (i.e. 1.2)
and the measure (i.e. 1.2.1).

RN - Assessment Tool %ACSA m ——
o) N " the Health Programme
4 ntern. ] of the European Union

Jser; Demo HP
(v iscs [ Ave P | Profec e [Commmicain 2EE

(2022/002_DEMO] - [DEMO - Network - Enfermedades neuromusculares raras) - (DEMO - Hospital Universitario Virgen del Rocio

>> Settevaluation

Projects >> Proj
Finish self evaluation 1-PATIENT CENTRED CARE 1.2- The HCP team provides educabional activilies for patients and their families with the aim of in v
1.2.1- [CORE] Pabent and family educational needs are addressed i a defined process. v
‘score Possible. % 1.2.1 - [CORE] Patient and family educalional needs are addressed in a defined process.
- £ B Pm

Measure 1.2.1

Patient and family educational needs are addressed in a defined process.

PORTS

Requirements o close YT —— p——
=] s G

X Getascoreof1or2in
0% of core ME (actual
%)

2 Fully Developed
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4.1.6. Before finishing, make sure that the Requirements for close are fulfilled
(bottom left of the screen). Once all the information is completed, finish
self-evaluation by clicking the top left button.

In the top left box labeled " Criteria", you can find the

following facilities :

Score Possible %

; (1] :s 2Z° 8 1. keep track of the average number of scores you
3 0 22 0% © have for each criterion.
4 0 14 0% © ) ) )
5 0 18 0% @ 2. Knowing the maximum possible score you can
€ 0 8 0% ® get in total for each criterion.
7 0 8 0% ®
1 128 1% 3. In addition to the percentage to which that score
would be equivalent.
ERN - Assessment Tool %Acs,\ Pty

[P [ e Pt | Profct o [ Commanicaion] Fsmsmens el o P |

2022/002_DEMO] - [DEMD - N

ark - EAferiedades neuromusculares raras] - [DEMO - HospIs LIversitaic Virgen del Rocio]

9.1 - [CORE] The FICP Yeam provies Falis anaior T fbes wih weten Iriomanon 3000 v

‘ T S A SRR

20 m ax g Mesuetid En & e

1
z
H b
L 0w us 0
[ %0
o 8w [
1w s
The HCP team provides patients andor their tamilles with writien information about the facilty, ne organisation, and its specic area of expertise

)

Raqramens Tor cse [y T—r— fpe— prrr—— ..

X Gl siced 1008 01 ME
{ackal percentage: 1%)
X Geasomeotioin

1) Commanss 2 o
e . ) L

Mo comments have besn reconted

‘Supporting dosumntation (1)

() Spechc wetten Irfomason prvided 1 e paerts | i e cocument |

Requirements for close

X Get scored 100% of ME
{actual percentage: 0%)

X Getascoreof1or2in
90% of core ME (actual
percentage: 0%)

X Get an average score at
least 70% of the highest
possible score in the
group of core ME (actual
percentage: 0%)
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4.2. Self-evaluation Form

In this section, the requested documents shall be downloaded, completed and
attached to facilitate the collection of information necessary for the self-evaluation.

4.2.1. To complete the Self-evaluation form go to:
Project Menu >>Project stages >>Self-evaluation >>Self-evaluation Form

ERN - Assessment Tool

User,

opect 2072/001_DEMO >> informatin 2022/001_DEMO] - [DEMO - Netwark - Enferm

Project menu 20221001 DEMD  Project Information acrstion (1]

Project Detalls.

o Asaessor teams
a Evaluation

4.2.2. On this screen, the steps to follow to complete this section are indicated.

e Step 1. Download the file with the template.
e Step 2. Fill out and save the template on your computer.
e Step 3. Upload the file with the completed template.

Self-evaluation form

+ Step 1. Download the file
+ Step 2. Fill out mpule
« Step 3. Upload the file
Step 1 Step 2 Step 3
Self evaluation of the healthcare = Cleiozd 1D

4.2.3. Once the document(s) have been attached, the sphere on the left will
turn from red to green.
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5. Network Coordinator Self-evaluation

Each member must complete their own self-evaluation through the online tool, and it is
the Network coordinator's responsibility to submit their ERN self-evaluation, as well as
to ensure that all Members to be evaluated have completed their self-evaluations.

The role of the Network coordinator in the HCP self-evaluation process is aimed at
checking whether the process has been completed on the platform.

5.1. The Health Care Provider acting as the Coordinating Member of the Network will
have access to all the projects of the members of the network by accessing from
the List of Evaluation Projects.

The self-evaluation process will be the same as for the rest of the network
members (See section 4: Health Care Provider Self-Evaluation). It is accessed
by clicking on the project code, which in this case, has the operational criteria of
the ERN.

ERN - Assessment Tool
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5.2. In addition to the Self-Evaluation, the Coordinating Member of the Network has
the possibility of recognizing all the self-assessment projects of the Network.

ERN - Assessment Tool
User: Demo ERN

Sy resh -
& nternationa of the European Union

vt promcs | Aase propes | Pomet e [Cammancn)

Proiscts >> Project 2022001_DEMO >> Infeemation

Project menu 2022001 DEMO | Project Information

[2022/001_DEMO] - [DEMO - Network

Enfermedades neuromusculsres rarss]

Project Details
* Information
+ Resources Project Code ERN Code Project Name Operabonal Crieria

2022/001_DEMO DEMO - Network - Enfesmedades neuromusculares raras
Process Stage:
Settevanation (Document Review

Project Status:
n process

European Reference Network

Project Type:
Evaluaton

Project leaders

Metwork Coorginato
Demo ERN ]

Evalaton Coordinator

‘Assessment Project

Project Gode

2016001 @
Profect ame

DEMO - Network - Enfermedades newomusculares raras

5.3. The screen shows the progress of the self-evaluation of all members and allows
them to be recognized. For this, it is necessary that 100% of the measures have

been self-evaluated.

ERN - Assessment Tool

User: Demo ERN

e . |

Funded by
the Health Programme
of the European Union

e e e |

Project menu 20221001 _OEMO | Acknowledgement

PIEI&

01_DEMO] - [DEMO - Network - Enfermedades neuromusculares raras]

Datos el proyecto
* Information

3 Cadigo de proyecta ERN Code Nombre del proyecto: Operational Crtera
o P 2022001_DEMO DEMO - Networ - Enfermedades neuromuscuares raras European Reference Network
o Vitual oider Fase del proceso Estado del proyecto Proect Type
o Projectstaces Seitevaniaton (Document Review In process Evaluaton
gy ot Healthcare Providers (5)
= Network Name of the Network Member % Total % Core Seitevatustion
B Coordinator suate measures  measures end date
Code Neme Accepted
[E] 2022001 DEMO DEMO - Network - Enfermedades Demo RN Spain " £ S ° O
peuromusculares raras
Healthcare Provider Mame of the Healthcare Provider  Member % Total % Core Seitevaluation Acknowiedoement
Bepresentative St measures  measures. end date
Coge Nome Accepted
[E] 2022005.0EMO  DEMO - Centro Hospitatar do Porto Portugal ° O
e
[E 2022003.DEMO DEMO - Centro Hospitatar 6o Porto Pocugal ° O
EPE
20220005 DEMO  DEMO - Hospital Cinico Universtario Spain °
@ e O
[E] 20220004 DEMO  DEMO - Hospital Clinco Universtario Spain ° M
Ge Vatadokd
[ 2022002 DEMO DEMO - Hosptal Universtario Vigen  Demo HP Spain ™~ £ ° O
celRocio

December 2022
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6. Reports and listings

The Self-evaluation area provides a set of reports and listings to track and manage the
status of the self-assessment, both for a network and at the HCP level (for each of the
individual HCPs that make up the network).

The reports and listings can be accessed from the self- evaluation screen or from the

project menu.

Projects >> Project 2022/002 DEMO >> Self-evaluation

Criteria |
Score Possible %
4 2 38 5% O
2 0 20 0% O©
3 0 22 0% O©
4 0 14 0% O©
5§ 0 18 0% O
6 0 8 0% O©
7 0 8 0% O©
2 128 2%
REPORTS - v

REPORTS
I > Overall distribution of the ratings

> Distribution of the ratings

> Average rating

- LISTINGS -

> View of Operational Criteria

> List of Measures

> List of Comments

> Documents storage

> Documents required

1 - PATIENT CENTRED CARE

Measure 1.1.1
Core

The HCP team prq

= sadlocit

Project menu 2022/002_DEMO

e Information
e Resources

o Communication Area
o Virtual folder

e Project stages

o Self-evaluation
s Information

Most Reports and Listings can be filtered by:

e Theme

o Criterion

e Measure

e Core measure

e Group by
o Rating

e Date

e User

(*) Comments (1)

22 Comment

December 2022
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6.1.Reports

Attached there is a table containing the different report options, their description and the
type of format in which they can be found.

Reports

Overall distribution of
the ratings

Distribution of the
ratings

Distribution of the
rating for Healthcare
Providers

Average rating

Average rating for
Healthcare Provider

Description Type
This report shows the distribution of the reached score at a
global level.
} Table / Chart
The pie chart represents the percentage and the level of
implementation of the measurement elements.
This report all_ows to analyse the |mp|emer?tat!on level Table / Chart
reached according to the manual themes and criteria.
This report allows to analyse the reached implementation
level for every network provider, according to the manual Table / Chart
themes and criteria.
Aver: rating r reached in all manual them n
'e gge ating report reached all manual themes and Table / Chart
criteria
Average rating for Healthcare Provider ST o
g 9 Healthcare Provider

6.2.Listings

Attached a table containing the different listing options and their description can be

found.

Listing

View of Operational
Criteria

View of Operational
Criteria for Providers

List of Measures

List of Measures for
Providers

List of Comments

Documents storage

Documents required

Description

This listing summarises how each measure is in the self-evaluation, offering an
immediate overview of the status of each measure (self-evaluation information as
listing).

This listing summarises how each measure is in the providers' self-evaluation, offering
an immediate overview of the status of each measure (self-evaluation information as
listing).

This listing summarises how each measure is in the self-evaluation, offering an
immediate overview of the status of each measure (self-evaluation information as
listing).

This listing summarises how each measure is in the providers' self-evaluation, offering
an immediate overview of the status of each measure (self-evaluation information as
listing).

This listing shows the set of defined comments which proves the measure
achievement.

This report shows the documents attached to the comments registered for each
measure.

This report shows the required documents for each measure.

December 2022
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7. Communication area

Each evaluation project has been assigned a specific virtual space for communication
between the network/centers and the evaluation teams.

It can be accessed from the "Home" page or by going to:

Project menu >> Resources >> Communication area.

ERN - Assessment Tool AACSA fundedby
User: Demo HP o Internationa of the Eumpeagnunmn

[[Eval Projects [ Asse.Projects | Project menu (| Communication )

[EE

Projects >> Project 2022/002_DEMO >> Information [2022/002_DEMO] - [DEMO - Network - Enfermedades neuromusculares raras] - [DEMO - Hospital Universitario Virgen del Rocio]

Project menu 2022/002 DEMO | Project Information :\

[ Project Details

Project Code ERN Code:

Project Name:
2022/002_DEMO

Operational Criteria:
DEMO - Hospital Universitario Virgen del Rocio

Healthcare Provider
Process Stage

Project Status
Sef-evaluation (Document Review)

Project Type:
In process

Evaluation

= Information L Eln e

= Reports and listings

Chief Executive Officer Network Coordinator

Demo ERN t
Healtcare Provider Representalive Evaluation Coordinator
Demo HP

Project

Project Code:
2016/002

Project Name
DEMO - Hospital Universitario Virgen del Rocio

Network

Network's Name:

DEMO - Network - Enfermedades neuromusculares raras
Network's Area of Expertise
Enfermedades neuromusculares raras

Healthcare Provider

Name of the Institution

DEMO - Hospital Universitario Virgen del Rocio
Country

Spain
Address

ACSA Funded by
" " the Health Programme
International of the European Union

[EE
) >> Communication Area

ject 2022/002 _DEMO [2022/002_DEMO] - [DEMO - Network - Enfermedades neuromusculares raras] - [DEMO - Hospital Universitario Virgen del Rocio]
T T o i S

User: Demo HP

ERN - Assessment Tool A

[ Eval. Projects | Asse. Projects | Projectmenu | Communication]

Proj

1s >> Project 2022/00:

| Communication Area |

In the Communication Area, the Agency and the users who participate in the process can exchange messages and files freely. It can be used at any time to post messages and files that will be available to all the professionals who work in the
process

There is no message

Click on here to write a new message
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To send a new message, fill in the subject box, the message and add the desired
recipients in the right column.

In addition, there is the possibility to attach files by clicking on the symbol @_j then a Commentato [AMGG1]: Hemos estado revisando en la

DAt 1 : plataforma, y en muchos casos no sale la columna de la
description name for the document must be added, attach the file and save it. e [Pl G IS b 55, (D12 75 TS, MDES
queda muy claro los destinatarios a los que se le va a mandar.

Once "Send" has been clicked on, all recipients will receive a naotification to the e-mail
address with which they have registered in the application.

10 > Communication aiout the Project Area 2022/002_DEMO) - [DEMO

T (T

Network - Enfermedades neuromusculares raras] - [DEMO - Hospital Universitar

Frmme o Tl e it I

New message in 2022/002_DEMO

end warniog emai o
(') Author:

Demo HP

Demo ERN
() Subj Hietwork Coordenator
) Subjeet:

L ]

') Message:

& Andslusian Agency for Healtheare Quality (ERN Assessment Tool) - Perfil 1: Micro...  — (=] x

www.em-assessment.com/ficher

() Freids with an asterisk are required
| Attach document

(1) Please. add a descriptive name for the document:

Attached fles (f you want 1o aiach a fle o he massage, please chek @

=
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8. Virtual Folder

Each project has a virtual folder where relevant documents, such as the evaluation
report, are uploaded.

The virtual folder can be accessed from the project menu:

Project menu 2022/002_DEMO

e Information

® Resources
o Communication Area

o Virtual folder

e Project stages
o Self-evaluation
= Information

s Reports and listings

Once the Virtual Folder has been accessed, the list of documents contained in this
virtual space appears:

JEG > Vil focer [2022/002_DEMO] - [DEMO - Network - Enfermedaties neuromusculares raras) - [DEMG - Hospital Universitario Virgen del Rocio]

Evaluation report

ary Tom | AG0ess 1o e geobminany evaluaion suman e

associated with (@wken[q -

e the prsfc

Documentation of Board of the Network (Cick on [T stach a new ducument)

Withos: Dacsmaniatan of Baand of s Nabwork

cicxen[g

Monitoring dacumantation (Cick cn [ attach a new document)

Thers s no maitsring dscumentatin assacisted it h project
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